oS
TEMPUR

lapaHUMOHHA KapTa

B TO3M AOKYMEHT €3 OMWUC3IHN YCNOBUATA U U3KAKOYEHUATa Ha [apaHumMATa Ha
TEMPUR® 33 HosuTe npoayktv Ha TEMPUR®, npeanaraHn Ha KAMEHTU No Lenma
ceAaT (6e3 CALL n KaHaaa).

Koi npeanara rapaHumata Ha TEMPUR®?

MpovzsoanTensT Ha npoaykTMTe TEMPUR® (ocBeH 3a CALL 1 KaHana) e Dan-Foam
ApS - dmpma, pernctpupaHa 8 AaHua nos dbupmeH pervctpaumoHeH Homep DK-
24209709. OdwmumaneH aapec Ha Gupmata: Holmelund 43, 5560 Aarup, Janus
(,NMponzBoamnten”). Dan-Foam ApS e dunman Ha TEMPUR-Sealy International, Inc.

Kakso nokpusa rapaHuyuara?

Mpon3BOANTENAT NOKPUBA AedeKT B MaTepuanmTe UAM n3paboTKaTa Ha BCUYKM
HOBW 1 OpUrMHanHM NpoaykT Ha TEMPUR®, 33 BaAMAHNA NepUoA Ha rapaHuuaTa
(BwKTe pazaen ,MpoAb/KUTENHOCT”), 0OCBEH aKO MPOAYKTHLT He e CMpsAH OT Npou3-
BOACTBO WM He e MPUNOXMMO HAKAKBO NMPaBWAO 3a M3KAKYeHMe (BUXKTe pasaen
JM3Knouenms”).

lapaHumata Ha TEMPUR® e BanuvAHa 33 MNpOAYKTW, 33KyMeHu OT KAu-
eHT HaBcskbAe Mo cBeTa (¢ m3kntoyeHne Ha CALL m KaHapa) ot npo-
M3BOAUTENA WAW  OT HEros YMbAHOMOLLUEeH TpeACTasuTen, 33  NnY-
Ha ynoTpeba, a He 33 GUPMeHW Lenu, TbpProsus WAM APYr TWM MNoAOGHM
33HMMaHWA. CNUCHK C YMbAHOMOLLEHWTE NpeACTaBUTeNN LWe OTKpreTe Ha apec
warranty.tempur.com.

lapaHuMOHeH cpoK

BHvmaHme! CornacHo Ampektusa (EC) 2019/771 Ha EBponeiickns MapnameHT 1 Ha
CbBeTa OT 20 MaWt 2019 FOAMHA NPABHATA rapaHUMA 33 3aKyneHna oT Bac NnpoayKT
e 2 roAVHW. TbproBCKaTa rapaHUmMA He 0K33Ba BAMAHME BbPXY NPaBATa HA KANEH-
TUTe, NPON3TUYELLM OT FAPaHLMATE MO YA. 31- 37 H3 33KOHA 33 NMPe0CTaBAHE HA
UMdPOBO CbAbPKAHME M UMDPOBY YCAYTr 1 33 NPOAAKO3 HA CTOKM (3aKOH3/-bT).
He3aBMcMo 0T TbprosckaTa rapaHums, “Xanu Apvms” EOO/, cbC cepanmiie rp.
Coduma, yn. Hukona rabpoBCckM 90, OTroBaps 33 AIMNCATa HA CbOTBETCTBME Ha 3a-
KyneHusa NpoAyKT C AOrOBOPa 33 NpoAaX6a CbrNacHo rapaHUMAaTa no Yn. 31-37 oT
33KO0H3, @ UMEHHO:

Yn. 31. (1) MpoAaBaybT OTrOBaps 3a BCAKO HECHOTBETCTBME HA CTOKATa, KOETO CbllecTBYBa B




MOMeHTa Ha A0CTaBAHE HAa CTOKATa N KOeTO Ce NoABU B paMKUTe Ha ABe NOANHU, CYHNTAHO OT
TO3M MOMEHT.

Yn. 32. (1) BcAKko HecboTBETCTBME, KOETO Ce NoABW A0 eAH3 FOAMHA Cnel AOCT3BAHETO Ha
CTOKUNTE, Ce CYNTQ, Ye e CbLecTBYBaNO Npn AOCTABAHETO M, OCBEH aKO He Ce AOKaX<e NpoTuB-
HOTO, NN aKO Ta3n npe3ymnuma e HeCbBMeCTMa C eCTeCTBOTO Ha CTOKMUTE UNK C eCTeCTBOTO
Ha HeCbOoTBeTCTBMETO.

Yn. 33. (1) Korato CToKWTE He 0TroBapAT Ha MHAMBUAYANHWUTE U3WUCKBAHUA 33 CbOTBETCTBYE C
AOroBOPa, Ha 06eKTVBHUTE WM3UCKB3HUA 33 CbOTBETCTBME W HA U3WCKBAHWATA 33 MOHTUpaHe
WM UHCTANMPAHEe Ha CTOKMTe, MOTPedUTeNaT MMa NPaBo:

1. 1a NPeAsBIN PeKNaMaLMs, KaTo NoMCcKa OT NPOAaBaYa A3 NpMBeAe CTOKATa B CbOTBETCTBNE;

2. 13 NOAYYM NPOMOPLMOHINHO HAMANAB3HE Ha LIEeHaTa;

3. 13 pa3Banu A0roBopa.

(2) B cnyyamte no an. 1, T. 1 noTpebutenat moxe Aa nsbepe mexzay peMoHT UM 33MAH3 HA
CTOK3Ta, 0CBEH 3KO TOB3 Ce OKaXe HEeBb3MOXHO WM O1 0BENO A0 HEMPOMOPLMOHANHO
ronemm pasxoAu 3a NpoAaBaYa, KaTo ce B3eMaT NpeasuA BCUYKM 06CTOATENCTBA KbM KOH-
KpPeTHUA CNyYait, BKAYUTENHO:

1. CTOMHOCTTa, KOATO 61 MMANa CTOK3Ta, aKo HAMALLIe INCa H3 CbOTBETCTBUE;

2. 3HAYMMOCTTA H3 HeCLOTBETCTBUETO, U1

3. Bb3MOXHOCTTAa A3 6bAe NpefoCTaBeHo APYroTo CPeACTBO 33 3aLWMTa Ha noTpebutens 6es
3H3uMTeNHO HeyA06CTBO 33 NoTpebuTtens.

(3) MpoAaBayYbT MOXe A3 0TKaXe A3 NpuUBeAe CTOKATa B CbOTBETCTBME, aKO PEMOHTHT U 33-
MAHATa Ca HEBb3MOXHM AW aKo 61Xa A0BEAM A0 HEMPOMOPLMOHANHO FTONEMM Pa3Xoan 33
Hero, KaTo ce B3eMaT NpeABuA BCUYKM 06CTOATENCTBA, BKAKYUTENHO T€3M MO 3. 2, T. 11 2.

(4) MoTpebuTenaT vma NpaBo Ha NPOMOPLMOHANHO HAMANABAHe Ha LIEHATa UAKN A3 Pa3BaN
[10roBopa 3a NpoAax6a B chefHUTe CAyYau:

1. IPOAAB3YBLT HE € M3BLPLUMA PEMOHT MM 3aMAHA Ha CTOKATA CbINACHO Y. 34, aN. 11 2 UK,
KOraTo e MpUAOXMMO, He € U3BBbPLUNA PEMOHT MAM 33aMAH3 CbINACHO YA. 34, aN. 3 U aN. 4
WAM NPOA3BaYbT e 0TKa3an Aa NpvBe/fe CTOKATa B CbOTBETCTBME CbINACHO an. 3;

2. M0SIBU Ce HeCbOTBETCTBIUE BbMPEKM NpeanpueTTe 0T NpoAaBaYa AeicTBUA 33 NpUBEXAaHe
Ha CTOKAaTa B CbOTBETCTBYME; NPV HECHOTBETCTBIE HA CTOKM C AbATOTPaiHa ynoTpe6a n Ha
CTOKM, CbABbPXKALLW UMDPOBY enemeHTy, NPOAaBaYbT Ma MPaBo Aa HaNpasu BTOPU ONWT
33 NpMBEX/A3He Ha CTOK3T3 B CbOTBETCTBME B PAMKMTE H3 CPOKA HA FapaHUMATA Mo Y. 31;

3. HECbOTBETCTBMETO € TONKOBA Cepro3HO, Ye OnpaBAaBa He3ab3aBHO HaAMaNABAHe HA LieHaTa
VAN pa3BansHe Ha 0roBopa 33 NpoAax6a, nan

4. MPOA3BAYBT € 33ABUN UM 0T 06CTOATENCTBATA € ACHO, Ye MPOA3BAYLT HAMA A3 NpviBese
CTOKATa B CbOTBETCTBYME B Pa3yMeH CPOK UK 6e3 3HaUMTeNHo HeyA06CTBO 33 NoTpebuTens.

(5) MoTpebuTenaT HAMA NpaBo A3 Pa3BanM A0Or0BOPA, aKO HECHOTBETCTBMETO € He3HaUUTeN-
HO. TexecTTa Ha A0Ka3BaHe 33 TOB3 A3/ HECLOTBETCTBMETO € He3HaUYUTENHO Ce HOCU OT
npoAaBaya.

(6) NMoTpebnTeNnaT MMa NpaBo A3 OTKAXKe MAALIAHETO H3 OCTABALLA YaCcT OT LEeHaTa WAKM Ha
YacT OT LieHaTa, 10KaTo NPOA3BAYBLT HE M3Mb/IHN CBOUTE 33b/KEHNA 33 NPUBEXA3HE Ha
CTOKATa B CbOTBETCTBUE.

Yn. 34. (1) PEMOHTBT MAK 33MAHATA HA CTOKWTE Ce M3BbpLUBA 6€3MN3THO B PAMKMTE Ha Pasy-

MeH CPOK, CYMTAHO OT yBeAOMABAHETO Ha MPOA3B3yYa OT NOTpebUTens 3a HeCLOTBETCTBMETO U

6e3 3HauMTeNHO HeyA06CTBO 33 NOTPeOUTENS, KAaTO Ce B3eMaT NpeABWA ecTecTBOTO Ha CTOKM-

T W LUeNTa, 3a KoATO €a 61NN HeoOXOAVMM Ha MOTpedbuTens.

(2) 3a CTOKM, Pa3NMYHK OT CTOKUTE, CbAbPXKALLUYM UMDPOBN @NeMEHTH, PEMOHTHT UM 33MAHAT3
Ha CTOKWTE Ce 3BbPLUBA 6€3MN3THO B PAMKIMTE HA €ANH MeCeLl, CYUTAHO OT yBeA0MABaHe-
TO Ha NPO/A3BaYa OT NOTPebUTENs 33 HECbOTBETCTBMETO M 6e3 3HaUNTeNHO HeyA0OCTBO 33
noTpebuTens, KaTo ce B3emaT NpeABWA ecTecTBOTO Ha CTOKMTE U LienTa, 33 KOoATo €3 61an
Heob6XoAVMM Ha NoTpebutens.




(3) Korato HeCcbOTBETCTBMETO Ce OTCTPAHABA Upe3 PEMOHT WAM 33aMSAHA Ha CTOKWTe, moTpe-
61TeNaT NpefoCTaBa CTOKMUTE HA Pas3nosioXKeHne Ha NpoAasaya. Mpy 3amaHa Ha CTOKMTe
MPOAaBayYbT B3€Ma 3aMeHeHUTe CTOKM 06paTHO OT NOTpebnTeNns 3a CBOA CMeTKa.

(4) Korato M3BbpLLUB3HETO H3 PEMOHT M3UCKBA [eMOHTUPAHETO H3 CTOKWTE, KOUTO €3 6unm
MHCTaAMPaHN Cbo6Pa3HO TAXHOTO eCTecTBo W Lien, Npean Aa ce NosiBu HecboTBeTCTBye-
TO, W/ KOTaTo Te3M CTOKM TpAbBa Aa 6bAAT 3aMeHeHN, 33ib/KEHeTO Ha NpoAaBaYa Aa
PEeMOHTUPA UNW A3 3aMEHUN CTOKWUTE BK/IKYBA AEMOHTMPAHETO Ha CTOKUTE, KOWUTO He Cb-
0TBETCTBAT, Y MHCTANMPAHETO HAa 3aMECTBALLMTE CTOKM UM Ha PEMOHTUPAHUTE CTOKM, UK
noemaHe Ha pa3xoAuTe 33 /eMOHTUP3HE W MHCTANMP3He Ha CTOKUTE.

(5) MoTpebuTenaT He Ab/KM 3anNallaHe 33 06MyaliHaTa ynoTpeba Ha 33MeHeHNTe CTOKM 33
BPeMeTo Npean TAXHATA 3aMsAHa.

Yn. 35. HaManaBaHeTo Ha L|eHaTa e NpOropLVOHANHO HA Pa3/IMKaTa MeXAy CTOMHOCTTa Ha

NoAY4YeHnTe OT NoTpeduTens CTOKWU MU CTOMHOCTTA, KOATO 6MXa MMaNW CTOKMTe, ako HAMaLLIe

JIMNCa Ha CbOTBETCTBME.

Yn. 36. (1) MoTpebutenat ynpakHaBa NpaBoTo CU 3 Pa3Ba/siM AOrOBOP3 Ype3 3asnBneHne A0

NPOAaBaya, C KOETO ro yBeA0MABA 33 peLleHneTo C1 Aa Pa3Baiv A0T0BOPa 33 NPOAaxX6a.

(2) Korato HeCbOTBETCTBMETO Ce OTHACA CAMO 33 HAKOW OT CTOKWTE, A0CTABEHN CbINACHO A0-
rosopa 3a nNpoAax06a, h e HasnLe 0CHOBaHMe 3a Pa3BasHe HA AOr0BOPA CbINACHO YA. 33,
noTpebutenaT uma npaso Aa pa3sBanM A0roBOpa 3a NPoAax6a Camo Mo OTHOLLUEHMe Ha
Te3 CTOKM, KOMUTO He CbOTBETCTBAT, KAKTO Y MO OTHOLLIRHWE HA BCUYKM APYTY CTOKM, KOUTO
e npuAaobun 3aeAHO CbC CTOKUTE, KOMTO HE CbOTBETCTBAT, aKO HE MOXE Pa3yMHO A3 ce
0YaKBa, Ye NOTPebUTENAT Le ce CbINACcK A3 33Ma3mn CAMO CTOKUTe, KOUTO CbOTBETCTBAT.

(3) Korato notpebutenar pa3sanu AoroBopa 33 NpoAakoa M3UaN0 WA YaCTUYHO CaMO MO OT-
HOLLIEHMe Ha HAKOW OT J0CTaBEHMTE CbINACHO A0r0BOPa 3a NpoAax6a CTOKM, NoTpebuTenaT
BPbLLA Te3M CTOKM Ha NpoAaBaya 6e3 HeonpasAaHo 3a6aBaHe U He Mo-KbCHO OT 14 AHW,
CYMTAHO OT AATaTa, HA KOATO NOTpebUTenaT e yBeAOMMA NPOAABAYA 33 PELLeHNeTO C1 A
Pa3Ba/in [0roBOpPa 33 NpoAdX0a. KpalHMAT CPOK Ce CMATa 33 CMa3eH, ako NoTpebuTenat
€ BbPHAN WM U3NpaTUA CTOKMTe 06PaTHO Ha NPOA3BaYa NMpeam N3TUYAHETO Ha 14-AHeB-
HWUS CPOK. BCMYKM Pa3X0/AM 33 BPbLLAHe HA CTOKWTE, B T.4. eKCMeApaHe Ha CTOKMUTe, Ca 33
CMeTKa Ha Npo/Aasaya.

(4) NMpoaaBaybT Bb3CTaHOBABA HAa NOTPEOMTENS 33aMNNATEHATa LIeHa 33 CTOKUTe Cnef TAXHOTO
NoAy4YaBaHe UAK NPU NPeACTaBAHEe Ha A0Ka3aTeNCTBO OT NoTpeduTens 3a TAXHOTO MU3Mpa-
LLiaHe Ha NpoAaBayYa. MpoAaBayYbT € ANbXKeH A3 Bb3CTAHOBW MONYYEHUTE CYMM, K3TO 13-
MON3Ba CbLIOTO MNATEXHO CPEACTBO, 13M0A3B3HO OT MOTPebUTeNs Npu MbpPBOHAYANHATA
TPAHCAKLMA, OCBEH aKO NOTPeOUTENSAT e U3Pa3NA U3PUYHOTO CU CbINacKe 33 M3MON3BaHe
Ha APYro NNaTexHo CpeACTBO M NpW YCN0BME Ye TOBA He e CBbP33HO C pa3xoaM 33 noTpe-
6utens.

Yn. 37. (1) NMoTpebutenat moxe Aa yYNpaxHy NpasaTta C1 Mo TO3M pasaen, KakTo CenBa:

1.33 CTOKM, P33/IMYHM OT CTOKM, CbAbpXKalUW UNhPOBU eNeMeHTH, B CPOK A0 ABE TOAVHY,
CYMTAHO OT AOCTABAHETO HA CTOKATa;

(2) CPOKBT M0 an. 1 CNMpa Aa Teye Npes BpemMeTo, HE0OXOAMMO 33 N3BbPLLBAHE HA PEMOHT UK
33aMsiHa Ha CTOKaTa.

(3) YNpaXHABaHeTO Ha NPaBOTO HA NOTpebUTeNs Mo an. 1 He e 06BbP3aHO C APYri CPOKOBE 33

npeAABABaHe Ha UCK, PA3/IIYHM OT Te3w Mo an. 1.

MpoabMXUTENHOCT

lapaHumAata Ha TEMPUR® e BannAaHa 33 nepnoaa, NoCoYeH BbpXY UAM B OMaKoB-
KaTa Ha CbOTBETHMA NPOAYKT WM KaKTO e MocoveHo Ha warranty.tempur.com,
KaTo 3amoy4sa OT AaTaTa Ha A0CTaBKa (0CBEH KOraTo NpoAYyKTbT € OUA MOCTpa UAW




NeMOHCTPaLMOHeH MoAeN - B TaKbB CAyYall rapaHLUMATa 3anoysa OT A3TaTa Ha
MPOM3BOACTBO). FApaHLMOHHUAT Mepuoz (0CBeH ako He e MoCcoYeHo Apyro) obuK-

HOBEHO é:

[apaHuua KakBo ce nokpvBea
MpoaykT 5
Ha NpoAYyKTa OT rapaHuUmATa’?
Bcmukm matpaum TEMPUR®, ocgeH 10 FOANHU Cepuro3Hn AedeKTn B MaTepuanmte
3KO He e MocoYeHo ApYro no-AoANy. N1 n3paboTkaTa, KakTo U N3MeHe-

HWA, KOUTO NPeAN3BMKBAT BUAMMA
BANBOHATMHA OT MOBeYe OT 2 CM B
maTepriana TEMPUR®.

Matpak TEMPUR® Original (15, 19, 15 FOAVNHN Cepno3Hu AedeKTn B MaTepuanunte
20, 21, 25, Deluxe 17 (camo c Kanb®  AMMUTMPAHA UK M3PpaBOTKAT3, KAKTO U M3MeHe-
ot Benyp), Deluxe 22, Deluxe 27, rapaHumMa®  HWA, KOUTO NPeAV3BUKBAT BUANMA
Breeze 22, Breeze 27) MaTpak BANBLOHATMHA OT MoBeYye OT 2 CM B
TEMPUR® Cloud (19,21,25, Breeze mateprana TEMPUR®.

22, Breeze 27)

Matpak TEMPUR® Sensation
(19,21,25, Deluxe 22, Deluxe 27,
Breeze 22, Breeze 27

TEMPUR® Topper 7

Bcnukm hopmoBaHm 3 FOAUHM Cepuo3Hu aedeKT B MaTepuanunte

Bb3rnasHuUy TEMPUR® N n3paboTKaTa, KAKTO U M3MeHe-
HWA, KOUTO NPeAN3BUKBAT BUAMMA
BANBOHATMHA OT MOBeYe OT 2 CM B
maTepriana TEMPUR®.

Bcnukm Bb3rnasumum TEMPUR® ¢ 3 FOAVHU Cepno3Hu AedeKTn B MaTepuanunte

MbAHeX oT rpaHyimpaH TEMPUR® nnv n3paboTkara.

MaTtepuan:

+ Bb3rnasHuuUw Traditional
+ Bb3rnasHuum Comfort
+ Bb3rNnasHuLmM Ombracio

Pamku 33 nerna, noAMaTpayHm 2 FOANHN Cepno3Hu aedeKTn B MaTepuannte
ocHoBM ¥ Tabnu (6e3 aBuratenute) nnm n3paboTkata.
Kanbhu 33 BCMYKM MPOAYKTH, 2 FOANHN Cepno3Hu AedeKT B MaTepuanunte
0CBEH aKO He e MoCOYeHO APYro nnm n3paboTkara.

*\MMUTVMPaHA rapaHuma - AKO npesaBuTe BaAMAHA PeKNamauua cnej noseye OT 5 rOAMHU OT
[laTaTa Ha 0CTaBKa, NPOU3BOAMTENAT e BM NpeAoCTaBM eKBMBANEHTeH MATPaK Npu ycnosue,
Ye 3anNaTvTe NPOLIeHT OT LieHaTa Ha HOBUA MATPaK*™* (BvkTe TabnMUaTa AoNy). B AombaHeHWe,
HAKOW AbPXKaBW NPeANarat 10 rOAMHW rapaHuMa 33 Te3u NpOAYKTY, 33 AeTalnaun nposepeTe C
mecTHuA npeactasmten Ha TEMPUR® vauv B canta.




FoAVHN 0 -5 - 6e3 AOMbAHUTENHO 3anNallaHe

lFoanHa 6 - 10% OT aKTyanHaTa
npenopbyMTeNHa NPOA3XKHA LieHa

FoauHa 7 - 20% OT aKTyanHaTa
npenopbynTeNHa NPOAIXKHA LieHa

lFoaunHa 8 - 30% OT aKTyanHaTa
npenopbyvTeNnHa NPoAAXKHA LieHa

FogunHa 9 - 40% OT aKTyanHaTa
npenopbyYnTeNHa NPOAIXKHA LieHa

lFoanHa 10 - 50% OT aKTyanHaTa
npenopbyvTeNnHa NPoAAXKHA LieHa

lFoanHa 11 - 60% OT aKTyaNnHaTa
npenopbyMTeNHa NPOA3XKHA LieHa

FoavHa 12 - 70% OT aKTyaNHaTa
npenopbynTeNHa NPOA3XKHA LieHa

lFoaunHa 13 - 80% 0T akTyanHaTa
npenopbynTeNnHa NpoAAXKHA LieHa

FoavHa 14 - 90% 0T aKTyanHaTa
npenopbynTeNHa NPOA3XKHA LieHa

FoamnHa 15 - 95% OT aKTyaNHaTa
npenopbynTeNnHa NpoAAXKHA LieHa

**||eHaTa Ha 3aMeCTBalMA MATPaK e Ba/MAHATA 33 CTPAHATa KbM MOMEHTA Ha peKnamauuaTa
NPenopbYMTeNHA NPOAAKHA LieHa, Ny6A1KyBaHa B LIEHOBATA /IMCTA HA NPOV3BOANTENS.

Kakso e Hanpasum?

KoraTo e nofaZeHa BannAHa peknamaums, B CbOTBeTCTBME C HacToALlaTa la-
paHuma Ha TEMPUR®, npon3BoAMTeNAT npeAnara no csoe yCMOTpeHue onuua
33 PeMOHT Ha AedeKTHMA NPOAYKT UAM NpefoCTaBsAHe Ha 6e3nnaTeH eKkBMBa-
NeHTeH N pOAYKT 33 NOAMSAHA.

[Mpon3BOANTENAT LLle Bb3CTAaHOBW B pa3yMeH pa3mep pa3xoAuTe 33 TPaHCNopT
Ha AedeKTHUA NPOAYKT 33 PeMOHT AW MOAMAHA, NPU NONOXKEHWe Ye pekna-
MauMATa e BaNMAHA B paMKuTe Ha Ta3um MapaHuma Ha TEMPUR® » npoAyKTbT
Ce BPpbLUa OT aZpec B CblLiaTa AbpPrKaBa, OT KOATO e 3aKyneH OT YMb/AHOMOLLEH
Tbprosey. PEMOHTMPAHNAT AN HOBUAT NPOAYKT Ce AoCTaBA 6e3nnaTHoO A0 aA-
pec B CbLUATa AbPXKABa, OT KOATO € 3aKyMneH OT YNMb/IHOMOLLEeH Tbprogel. Bbs
BCUYKM OCTaHANM CNlyYaum pa3xoamTe 33 J0CTaBKa NPV PeMOHT AW NOAMSAHA €3
33 CMeTKa Ha KNMeHTa.

B cnyyait Ha NOAMAH3 Mpomn3BOANTENAT TPAOBA A3 HAMPaBN BCUYKO Bb3MOXKHO
A3 MPeAN0XN NPOAYKT 33 33MsAHA OT CbLLATAa cepua. AKO Ta3n cepus e CrpsHa
OT NPOM3BOACTBO UM NPOAYKTHT HE € HafMYeH Mo ApYra NpUYMHA, NPon3Bo-
AWTENAT CV 3aMa3ea NpaBoToO A3 MPeAN0XW NMPOAYKT 33 MOAMAHA, KOMTO Mo
HEroBo yCMoTpeHyve e nofobeH Ha AedeKTHMA NPOAYKT.

lapaHumata Ha TEMPUR® e BanMAHa OT AaTaTa Ha AocTaBka (MAM AaTaTa Ha
NpOV3BOACTBO 33 NPOAYKTUN, N3MON3BAHM KaTO MOCTPU/AE€MOHCTPALIMOHHN MO-
[enn) H3 OpUrMHaNHMA NpPoAYKT. He ce noAHOBABA MpW NpeAO0CTaBAHETO Ha
PeMOHTUPaHMA UAK NOAMEHeH NPOAYKT. Mpu Te3n obcToAaTencTsa NapaHumATa
Ha TEMPUR® e BannaHa A0 Kpaa Ha NepnoAaa, KOWTO 3anoYsa OT A3TATa Ha A0C-
TaBK3 H3 OPUTVMHANHMA MPOAYKT UM AaTaTa Ha MPOM3BOACTBO Cropes CAyYyas.




UsknouyeHunn

lapaHumAata Ha TEMPUR® He e BannAHa, aKo:

NPOAYKTHT € 3adKyMneH Bevye M3NoNA3BaH, 6un e BTOpa yr|0Tpe6a nnm e 3a-
KyMeH OT /iLe, KOeTO He e YMb/IHOMOLLeH npeacTtasuten nnuv lNponssoam-
Ten. CNncobK ¢ yNbNHOMOLLEHNTE NpeACTaBUTENN e OTKpMeTe Ha aapec
warranty.tempur.com;

npouecbT Ha NOA3BAHe H3 peKkNamauma B paMkuTe Ha [apaHuMATa Ha
TEMPUR® (onucaH B pasfen ,Kak ce noAaBa peknamauma B paMKUTe Ha
FapaHumaTta Ha TEMPUR®?” no-a0ny) He e cieABaH NpaBUHO;

NPOAYKTLT He e 61N M3MON3B3H U/ CbXPAHABAH B CbOTBETCTBME C YKa-
33HKATa 33 ynoTpeba, XMrneHa v NoAAPBKKA, ONMCaHN H3 warranty.tempur.
com;

NPOAYKTHT € nospeseH YMULLAGHO WUAK e NoBpeaAeH BCNeACTBME HA He-
OpeXXHOCT, CpsA3BaHe, M3rapsHe, HAMOKPSAHE UAW APYra HempasWNHA yro-
Tpe6a OT KNMEHTa AN TPeTo NnLe;

nedeKkTbT e Npean3BrKaH B pe3ynTaT Ha YCYKBaHe, MPUTUCKaHE UAK 13-
NaraHe Ha HUCKW TeMNepaTypu 3a Nepuoz 0T Bpeme, KOMTO NpUYMHABA YB-
peXxAaHe Ha MaTepuannTe UAK TPanHOTO UM AehOopMUpaHe;

NPOAYKTHT € 61N MOKBP UAM HAMOEH C TeYHOCTV B NPOTMBOpeYMe C npero-
pPbKMTE Ha NpOM3BOAMTENS;

NPOAYKTBHT € B MHOIO MPbCHO CbCTOAHME — C NeTHa, 3dMbpCABAHNA UNN
Apyrn cneainm OT HNCKa XUTUeHg;

NPOAYKTHT € BUAOM3IMEHEH NN PEeMOHTMPaH 6e3 npeABapuUTeNHOTO pas-
peLlleHne Ha Npon3BoAnNTeNd;

perynmpyemuTe noAMaTpayHy OCHOBY Ca MPEeTOBAPBAHM MW M3MON3BAHU
B NPOTMBOpeEYUME C OrPAHNYEHNATA 33 TerN0 Ha NPON3BOAUTENS;

AebeKTbT e B pe3yNTaT Ha HOPMANHO M3HOCBAHE BbB BPEMETO;

uMnoBe Ha KanbhuTe Ha npoaykTUTe TEMPUR®, ocBeH ako He ca AedeKTHN
Npv NONYYaBaHe Ha MpPOAYKTa;

3a maTpaum (0T cepuaTa NpoAYKTM, MapKmpaHu cbe CE), ako AedeKTbT unn
N3MEHEHMETO Ha MPOAYKTA € HULLIOXKHO OTKNOHEHME WA HOPMANHa npo-
MSIH3, KOATO He 33CAra CBOMCTBATAa Ha NPOAYKTA 33 NPaBWAHO Npepasnpe-
AeNeHne Ha TexecTTa.




Kak ce nopaBa peknamauma 8 pamkute Ha NapaHumara Ha TEMPUR®?

33 pa noaajeTe peknamaumsa B pamkmTe Ha MapaHumaTa Ha TEMPUR®, Tpabsa
[\ HanpasuTe cNefHOTO:

e (BbpKeTe ce C YMbNHOMOLLEHMA MpeACTaBUTeN, 0T KOroTo CTe 3aKynuau
npoaykta (, Tbprosen”). AKO TbproeelbT BeYe He paboTh UAM He NpeAnara
npoAyKkTuTe Ha TEMPUR® KaTo ynMbAHOMOLLIEH MpeACTaBUTEN, Ce CBbpKeTe
C npov3BoAuTeNs.

 [lpeacTaBeTe OpUrMHANHATA haKTypa/Kacos 6OH, KATO [0KA3aTENCTBO 33
M3BbPLUEHA MOKYMKa, KAKTO 1 Mpuemo-npeasaTtesieH NpoTOKOA, YAOCTO-
BepABall A3TaTa HA AOCTAaBKa.

e BbpHeTe NpoAYKTa Ha Tbprogeua WM Npon3BoAUTENs (HO CamMo ako npo-
N3BOAUTENAT 3351BU, Ye NPOAYKTBLT TpAOB3a A3 6bAe BbPHAT). AKO NPOnN3BO-
ANTENAT onpefienu, 4Ye NCKaHeTo e Ba/IMAHO, CbINaCcHO YCN0BMATA HA Ta3N
l3apaHuma Ha TEMPUR®, cymaTa 33 TPaHCMNOPT 33 BpbLUAHe HA yBpeAeHnA
MPOAYKT Lie Bn 6bAe Bb3CTaHOBEHA B pa3ymeH pa3mep, Npv NoNoXKeHue
Yye NMpOAYKTBT € TPAHCNOPTUPaH OT aZ\pec B AbprKaBaTa, B KOATO Ce HAMMPA
TbproseubT.

Mo>xapHa 6e3onacHocT

Mpoayktnte Ha TEMPUR® OTroBapAT Ha BCUYKM NPUNOXUMWU CTaHAAp-
™/ 33 6e30nacHocT. JonbAHWUTENH3 MHPOPMAUMA MOoXe A3 MOoAyyuTe npu
MonCKBaHe.

Martpauwn, Tonepu EN 597-1 (TecT 33 yurapu)

Bb3rnasHuum EN/ISO 12952-1 (TecT 3a unrapw)

Mapkuposka ,,CE”

Muoro npoayktn Ha TEMPUR® ymaTt mapkuposka ,,CE”, KoATo ce nocTtaes Ha
MeAMUMHCKM n3aenns (Knac 1). ToBa 03HaYaBa, Ye XapaKTepuCTVKUTE Ha TO3M
NPOAYKT OTroBapAT H3 W3UCKBAHMATA Ha AupeKktnea 93/42/EMNO. MposepeTe
eTuKeTa 33 NoYnCTBaHe, 33 A3 BUAUTE A3NN MPOAYKT], KOUTO CTe 3aKynunu, e
¢ o603HaueHwne ,CE”.




Hawarta oTroBOpHOCT KbM Bac

OTroBOPHOCTTA Ha MPOM3BOANTENA € OrpaHMYeHa A0 Pa3XoAmTe 33 peMOHT 1/
WAM NOAMAHA H3 NPOAYKTA B pamkuTe Ha lapaHumAta Ha TEMPUR®. B Ta3n
BPb3Ka NPOM3BOAMNTENAT HE HOCK OTFOBOPHOCT 33 APYru LLeTH, CBbP3aHu CbC
3ary6a nnv nospeAa, NpeAn3BMKaHW BCeACTBME HA 3aKyMnyBaHe, NpUTexasa-
He, npoAak6a UAK M3MN0N3BaHe Ha MPOAYKTUTE. [IPOM3BOANTENAT He M3KAYBA
1 He OrPaHNY3Ba OTFOBOPHOCTTA CM B C/1y4al HA CMBPT UK TeNecHa Nospeaa,
NpUYMHEHN NOPaAN HEOPEXHOCT, U3MaMa UAM HEBAPHO MpeACTaBsHe 0T Hero-
B3 CTPaHa.

MpoAyKTUTe ce NpeAnaraT Ha nasapa Camo 33 /IMYH3 ynoTpeba B AOMALLUHU
ycnosus. NpoM3BOAUTENAT HE HOCUM OTFOBOPHOCT Mpej Bac 33 3ary6a Ha ne-
yanba, 3aryba Ha 6UsHeC, NpeKkbCBaHe Ha 6U3HeC UAKM NponyckaHe Ha Bu3sHec
Bb3MOXHOCT.

BawmTe 3aKOHHM NpaBa

lapaHumaTa Ha TEMPUR® He 3acara 3akoHHWUTe B npaga Ha notpebuten, cb-
FNAcHO NPUNOXKMMOTO 3aKOHOAATENCTBO, 3 LleNn A3 MM NMOTBbPAM, KOraTo TOBa
e NPpUNOXKNMO.

[1aTa Ha 3aKynyBaHe
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TEMPUR

Warranty card

This document sets out the terms and exclusions of the TEMPUR® Warranty for new
TEMPUR® products sold to consumers worldwide (excluding the USA and Canada).

Who offers the TEMPUR® Warranty?

The Manufacturer of TEMPUR® mattresses, mattress toppers, pillows and cushions
(except those in the USA and Canada) is Dan-Foam ApS, a company incorporated
in Denmark under company registration number DK-24209709. Registered office
address: Holmelund 43, 5560 Aarup, Denmark (the "Manufacturer"). Dan-Foam ApS
is a subsidiary of TEMPUR-Sealy International, Inc.

What is covered?

The Manufacturer warrants that all new and genuine TEMPUR® products are free
from material defects due to faulty workmanship or materials for the applicable
warranty period (see section - For how long?) unless the product is specifically
excluded or an exclusion applies (see section - Exclusions).

The TEMPUR® Warranty is valid for products purchased by consumers anywhere
in the world (except the USA and Canada) from the Manufacturer or an authorised
retailer for personal use and not in the course of a business, trade or profession. A
list of authorised retailers is available at warranty. TEMPUR.com

For how long?

Attention! According to Directive (EU) 2019/771 of the European Parliament and of
the Council of 20 May 2019, the legal warranty for the product you purchased is
2 years. The commercial warranty does not affect the rights of customers arising
from the warranty under Art. 31-37 of the Law for the supply of digital content
and digital services and the sale of goods (the Law). Regardless of the commercial
warranty, "Happy Dreams" Ltd. is responsible for the lack of conformity of the
purchased product with the sales contract in accordance with the warranty under
Art. 31-37 of the Law, namely:

Article 31. (1) The seller is responsible for any non-conformity of the goods which
exists at the time of delivery and which appears within two years from that time.




Article 32. (1) Any non-conformity that appears within one year from the delivery of the
goods shall be deemed to have existed at the time of delivery, unless proven otherwise, or if
this presumption is incompatible with the nature of the goods or with the nature of the non-
conformity.

Article 33. (1) When the goods do not comply with the individual requirements for conformity
with the contract, with the objective requirements for conformity and with the requirements for
installation or mounting of the goods, the consumer has the right to:

1.submit a claim, requesting the seller to bring the goods into conformity;

2.receive a proportionate reduction in price;

3.terminate the contract.

(2) In the cases under paragraph 1, point 1, the consumer may choose between repair or
replacement of the goods, unless this is impossible or would entail disproportionate costs
for the seller, taking into account all circumstances specific to the case, including:

1. the value the goods would have if there was no lack of conformity;

2. the significance of the non-conformity; and

3. the possibility of providing another means of consumer protection without significant

inconvenience to the consumer.

(3) The seller may refuse to bring the goods into conformity if repair and replacement are
impossible or would entail disproportionate costs for the seller, taking into account all
circumstances, including those under paragraph 2, points 1 and 2.

(4) The consumer has the right to a proportionate price reduction or to terminate the sales
contract in the following cases:

1. the seller has not carried out the repair or replacement of the goods under Article 34, paragraph

1and 2, or where applicable, has not carried out the repair or replacement under Article 34,

paragraph 3 and paragraph 4 or the seller has refused to bring the goods into conformity under

paragraph 3;

2. non-conformity arises despite the seller's actions to bring the goods into conformity; in the

case of goods with long-term use and those containing digital elements, the seller has the right

to make a second attempt to bring the goods into conformity within the warranty period under

Article 31;

3. the non-conformity is so serious that it justifies an immediate price reduction or termination

of the sales contract, or

4. the seller has stated, or it is clear from the circumstances, that the seller will not bring the

goods into conformity within a reasonable time or without significant inconvenience to the

consumer.

(5) The consumer does not have the right to terminate the contract if the non-conformity is
insignificant. The burden of proof that the non-conformity is insignificant rests with the
seller.

(6) The consumer has the right to refuse payment of the remaining part of the price or a part of
the price until the seller performs their obligations under the contract, where the consumer
has already paid the full price or a part of the price.

Article 34 (1) The repair or replacement of goods shall be carried out free of charge within a

reasonable period of time from the notification by the consumer of the non-conformity, and

without significant inconvenience to the consumer, taking into account the nature of the goods
and the purpose which they were intended for.

(2) For goods other than those containing digital elements, repair or replacement of goods shall
be carried out free of charge within one month from the notification by the consumer of the
non-conformity, and without significant inconvenience to the consumer, taking into account
the nature of the goods and the purpose which they were intended for.

(3) When the non-conformity is remedied by repair or replacement of the goods, the consumer




makes the goods available to the seller. In the case of replacement of the goods, the seller
takes back the replaced goods at their own expense.

(4) When the repair requires the dismantling of goods which have been installed according
to their nature and purpose prior to the occurrence of non-conformity, or when those
goods need to be replaced, the seller's obligation to repair or replace the goods includes
the dismantling of the non-conforming goods and the installation of the replacement or
repaired goods, or the assumption of the costs of dismantling and installing the goods.

(5) The consumer is not obliged to pay for the normal use of the replaced goods before their
replacement.

Article 35. The reduction in price is proportional to the difference between the value of the

goods received by the consumer and the value they would have had if there had been no lack

of conformity.

Article 36. (1) The consumer exercises their right to terminate the sales contract by making a

statement to the seller informing them of their decision to terminate the sales contract.

(2) When the lack of conformity only relates to some of the goods delivered under the sales
contract and there is a basis for terminating the contract under Article 33, the consumer
has the right to terminate the sales contract only with respect to those goods that do not
conform, as well as with respect to all other goods they have acquired together with the
non-conforming goods, if it cannot reasonably be expected that the consumer will agree to
keep only the conforming goods.

(3) When the consumer terminates the sales contract in whole or in part only with respect
to some of the goods delivered under the sales contract, the consumer shall return those
goods to the seller without undue delay and no later than 14 days from the date on which
the consumer has informed the seller of their decision to terminate the sales contract. The
deadline is considered met if the consumer has returned or sent the goods back to the
seller before the 14-day period has expired. All costs of returning the goods, including the
shipment of the goods, shall be borne by the seller.

(4) The seller shall reimburse the consumer for the price paid for the goods after receiving them
or upon receipt of proof from the consumer that they have sent them back to the seller.
The seller shall refund the amounts received using the same means of payment used by the
consumer in the initial transaction, unless the consumer has expressly agreed to the use of
another payment method and provided that this does not entail any cost to the consumer.

Article 37. (1) The consumer may exercise their rights under this section as follows:

For goods other than goods containing digital elements, within a period of two years from the

delivery of the goods;

(2) The period under paragraph 1 shall be suspended for the time necessary for the repair or
replacement of the goods.

(3) The exercise of the consumer's right under paragraph 1 is not subject to any other time limits
for bringing an action, other than those set out in paragraph 1.

Validity period

The TEMPUR® Warranty lasts for the period displayed on or inside the packaging of
the relevant product or as stated below, starting from the date of delivery (except
where the product is an ex-display or demonstration model in which case the
warranty starts from the date of manufacture).




The warranty period is generally as set out in the warranty table:

Product

All TEMPUR® mattresses, unless
stated otherwise below

TEMPUR® Original (15, 19, 20, 21,
25, Deluxe 17 (only when velour
cover), Deluxe 22, Deluxe 27,
Breeze 22, Breeze 27)

TEMPUR® Cloud (19,21,25, Breeze

22, Breeze 27)

TEMPUR® Sensation (19,21,25,
Deluxe 22, Deluxe 27, Breeze 22,
Breeze 27

TEMPUR® Topper 7

All moulded TEMPUR® Pillows

All TEMPUR® Pillows filled with
TEMPUR® Material granulates:
Traditional Pillows
Comfort Pillows
Ombracio Pillow

Covers for ALL products, unless
stated otherwise below

Bed and headboards, bed frames
(excl.motors)

warranty *

Pr t
ol What's covered?
Warranty
10 years Material defects due to faulty
workmanship or materials, or
changes which cause a visible
indentation more than 2cm in the
TEMPUR® material.
15 years Material defects due to faulty

limited workmanship or materials, or
changes which cause a visible

(see note indentation more than 2cm in the

below table) TEMPUR® material.

3 years Material defects due to faulty
workmanship or materials, or
changes which cause a visible
indentation more than 2cm in the
TEMPUR® material.

3 years Material defects due to faulty
workmanship or materials

2 years Material defects due to faulty
workmanship or materials.

2 years Material defects due to faulty
workmanship or materials.

*Limited Warranty - If you make a valid claim after 5 years from the date of delivery, the
Manufacturer will provide you with an equivalent mattress subject to you paying a percentage of
the price of the replacement mattress**, see percentage table below: In addition, some countries
may offer a 10-year warranty for these products so please check your local TEMPUR® store or
website for details.




Years o -5 - Pay nothing

Year 6 - Pay 10% of the current RRP Year 11 - Pay 60% of the current RRP
Year 7 - Pay 20% of the current RRP Year 12 - Pay 70% of the current RRP
Year 8 - Pay 30% of the current RRP Year 13 - Pay 80% of the current RRP
Year 9 - Pay 40% of the current RRP Year 14 - Pay 90% of the current RRP
Year 10 - Pay 50% of the current RRP Year 15 - Pay 95% of the current RRP

**The price of the replacement mattress will be subject to the price published in the Manufacturer’s
RRP pricelist in force in the country at the time, when the claim is made.

What will we do?

Where a valid claim is made in accordance with this TEMPUR® Warranty, the
Manufacturer shall offer, at its choice, either to repair the defective product or
provide an equivalent replacement product free of charge.

The Manufacturer will refund the reasonable delivery cost of returning a defective
product for repair or replacement so long as the claim is valid under the terms of this
TEMPUR® Warranty and the product is returned from an address within the same
country as the authorised retailer the product was purchased from. The repaired or
replacement product will be delivered free of charge to an address within the same
country as the authorised retailer the product was purchased from. In all other
circumstances, any delivery costs associated with any repairs or replacements are
the purchaser's responsibility.

In the event of replacement, the Manufacturer shall endeavour to provide a
replacement product from the same line. However, if the product line has been
discontinued or the product is otherwise not available, the Manufacturer reserves
the right to provide a replacement product that, in the Manufacturer’s sole
discretion, is similar to the defective product.

The TEMPUR® Warranty provides cover from the date of delivery (or date of
manufacture in the case of ex-display/demonstration products) of the original
product. It is not renewed on the provision of a repaired or replaced product. In
these circumstances, the TEMPUR® Warranty will run for the remainder of the
period starting from the original delivery or manufacture date, as applicable.




Exclusions

The TEMPUR® Warranty does not apply if:

the product has been purchased used, second hand or from anyone other
than an authorised retailer or directly from the Manufacturer. A list of
authorised retailers is available at warranty.tempur.com

the process for making a claim under the TEMPUR® Warranty (set out under
the heading "How do you claim under the TEMPUR® Warranty?" below) has
not been correctly followed.

the product has not been used and/or handled with due care and/or in
accordance with the instructions of use, cleanliness and maintenance
described in the Instructions for Use and at warranty.tempur.com

the product has been deliberately damaged or damaged as a result of
neglect, cuts, burns, flooding or any other improper use by you or by any
third party.

the defect is caused as a result of the product having been bent, squeezed
or exposed to cold temperatures for a period of time causing the material to
tear or permanently deform.

the product has been wet or soaked against Manufacturer’s recommenda-
tions.

the product is found to be very stained, soiled and/or otherwise unhygienic.

the product has been altered or repaired without the Manufacturer’s prior
permission.

adjustable bed bases have been overloaded or used contrary to the
manufacturer's weight limits

the defect is the result of normal wear and tear.
zips on the cover of TEMPUR® Products unless faulty upon receipt of product.

for mattresses (within the range of CE marked products), the defect or
change in the product is only a minor variation or normal change which does
not affect the pressure redistributing properties of the product.

How do you claim under the TEMPUR® Warranty?

To claim under the TEMPUR® Warranty you must:

contact the authorised retailer you originally purchased the product from
(the “Seller”). If the Seller is either no longer in business or is no longer a
TEMPUR® authorised retailer, please contact the Manufacturer.




e present the original invoice or sales receipt as evidence of the purchase as
well as delivery-acceptance protocol certifying the delivery date.

o return the product to the Seller or to the Manufacturer (but only if the
Manufacturer has requested the product). If the Manufacturer determines
thatthe claimis validinaccordance with the terms of this TEMPUR® Warranty,
you will be refunded the reasonable delivery costs for the returning the
defective product so long as the product has been returned from an address
within the same country as the Seller.

Fire safety

TEMPUR® products meet all applicable safety standards. Additional information
is available upon request.

TEMPUR® product Fire safety

Mattresses, mattress toppers EN 597-1 (Cigarette Test)

Pillows EN/ISO 12952-1 (Cigarette test)
CE marking

Many TEMPUR® products are classified as class | Medical Devices and CE marked
in accordance with MDR (EU) 2017/74s5.

Please check the product label placed inside the textile cover to see if the
product you have purchased is CE marked.




Our liability to you

The liability of the Manufacturer is limited to the cost of repair and/or replacement
of the product under the TEMPUR® Warranty. Accordingly, the Manufacturer
will not be liable for all other liability for loss or damage howsoever caused
arising out of the purchase, possession, sale or use of the products. However,
the Manufacturer does not exclude or limit in any way its liability for death or
personalinjury caused by its negligence, or fraud or fraudulent misrepresentation.

The products are only sold for domestic and private use. The Manufacturer has
no liability to you for any loss of profit, loss of business, business interruption, or
loss of business opportunity.

Your legal rights

The TEMPUR® Warranty does not affect a consumer’s statutory rights under
applicable law but aims to enhance the consumer’s rights where applicable.

Date of purchase




