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FapaHyuoHHa KapTa

YBaxKaemu Knuentu,

bnaropapum Bu, ue ce foepuxe Ha, Xanu lpums” E00].

HapsaBame ce, ue Lwe ocTaHeTe JOBOMHM OT 3akyneHus oT Bac MaTpak 1 Lie ce pagBare AbAro Ha Heroata ynotpe6a. Mpu u3pabotkara
Ha Baluvs MaTpak ca u3nos3BaHm BUCOKOKAUECTBEHY MaTepuani It MOIEDHI TEXHONOTAM, OTTOBAPALLY HA BCAYKIA U3UCKBAHWA Ha EU.

1. TapaHuUVOHeH cpoK

BHumatue! Cornacto [upektusa (EC) 2019/771 wa Esponeiickus lTapnamenT i Ha CbBeTa ot 20 mait 2019 roauHa npaBHaTa rapaHLivA 3a 3akyneus ot Bac npoaykT e 2
roAvHu. TbproBcKkaTa rapaHuyA He 0ka3Ba BMUAHIE BbpXY NpaBaTa Ha KNEHTVTe, MPOU3TUYALLIY OT rapaHLuATa o un. 31- 37 Ha 3akoHa 3a npefocTaBAHe Ha UhpoBo
ChbPKaHMe 1 UMGPOBY YCNyry v 3a Npofax6a Ha cTokm (3akoHa/-bT). He3aBucumo oT TbproBckata rapatuya, “Xanu Jpums” EOOL, cbc cepanuue rp. Copus, yn.
Hukona la6poBcku 90, 0TroBapA 3a NUNCaTa Ha CbOTBETCTBYE Ha 3aKyNeHUA NPOJYKT ¢ 0roBOpa 3a Npojax0a CbrnacHo rapaHLmaTa no un. 31-37 ot 3akoHa, a IMeHHo:
Yn.31. (1) MlpoaaBaywT 0Tr0BaPA 3a BCAKO HECHOTBETCTBUE HA CTOKATa, KOETO CblECTBYBA B MOMEHTA Ha J0CTaBAHE Ha CTOKaTa 1 KOETO Ce MOABY B PamMKWTe Ha ABe
TOAVHW, CYNTAHO OT TO3M MOMEHT.

Yn. 32. (1) Bcsko HecboTBETCTBYE, KOETO Ce MOABI 10 €AHA FOAVHA CeA I0CTABAHETO Ha CTOKWTE, Ce CYNTa, Ye e CbLUECTBYBANO NPU IOCTABAHETO M, OCBEH aKO He ce
JOKaxe np: WK aKo Tasu npi € HeCbBMeCTMMA C eCTeCTBOTO Ha CTOKMTE UAK C eCTeCTBOTO Ha HECHOTBETCTBIETO.

Yn. 33. (1) Koraro cTokuTe He 0TrOBApAT Ha MIHANBUAYANHNUTE U3UCKBAHWA 32 CbOTBETCTBIE C JOTOBOPA, HA 00EKTUBHUTE M3UCKBAHIA 33 CHOTBETCTBYE U HA N3UCKBA-

HUATA 3@ MOHTUPAHE UK NHCTannpaHe Ha CTOKNUTE, I'IOTpeﬁVITEﬂﬂT ma npaso:

1. Aa npejAsn peknamauna, Kato nomcka ot npojasaya Aa npuseje (Tokata B CbOTBETCTBUE;

2. /Aa nonyyu nponopLnoHanHo HaMmanABaHe Ha LieHaTa,

3. A2 pa3Bany oroopa.

(2) B Cnyyaunte no an. 1, T1 nmpe6menm MOXe ia M36epe MeX [y PeMOHT NI 3aMAHA Ha (TOKaTa, 0CBEH ako TOBa (e OKaXe HEBb3MOXHO Unn ou A0BeN0 A0 Henpo-

TIOPLIMOKANHO FoNieMM Pa3Xo/ 3a NPOJIaBaya, kato e B3emaT NpejBIWA BCUYKM 06CTOATENCTBA KbM KOHKPETHUA CNyyail, BKNIOUUTENIHO:

1. CTOVHOCTTa, KOATO 61 UMana CToKaTa, ako HAMaLLIe UNca Ha CbOTBETCTBYE;

2.3HaUMMOCTTa Ha HECHOTBETCTBHETO, 1

3. Bb3MOXHOCTTa 1 6bjje Npe/iocTaBeHo ApyroTo CPe/CTBO 3a 3alljyTa Ha noTpebuTens 6e3 3HaunTenHo HeyAo6CTBO 3a noTpebutensa.

(3) MponaBaunT MoXe Aa 0TKae fia NpUBEAE CTOKATa B CbOTBETCTBIE, aKO PEMOHTBT U 3aMAHATA Ca HEBB3MOXHY 1N aKo 61Xa 0BENM 40 HENPONOPLOHANHO Fonemit

Pa3X0Ay 3a Hero, KaTo ce B3eMaT NpeABMA BCUYKM 06CTOATENCTBA, BKMIOYMTENHO Te3n no an. 2, T. 1n 2.

(4) NotpebutenaT Mma NpaBo Ha NPONOPLIMOHANHO HAMANABAHE Ha LieHaTa v Aa pa3Bany 4OroBopa 3a Npoaaxoa B CneHuTe Cnyyan:

1. NPOAaBaybT He € U3BBPLUNA PEMOHT WK 3aMAHA Ha CTOKaTa CbracHo Y. 34, an.1un2 Wnw, Korato e NpunoXumo, He e U3BBbPLUNA PEMOHT UK 3aMAHa CbrNacHo un.
34, an.3van. 4vm NpoAaBaybT e 0TKasan fja npnseAe (Tokata B CbOTBETCTBME CbrNaCHO an. 3;

2. M0AIBM (& HECHOTBETCTBIE BbNpeku npeanpueTuTe 0T Npogasaya neﬁcmvm 3a npuBeX[aHe Ha CTOKaTa B CbOTBETCTBIE; NPU HECbOTBETCTBUE HA CTOKN cnbnrorpaﬁﬂa
ynmpeﬁa W Ha CTOKK, CbAbpXalln LlVItIJpOBI/I €/1IeMeHTH, NPOAaBayYLT UMa NPaBo Aa Hanpasy BTOPYU ONWUT 3a NPUBEXaHe Ha (TOKaTa B CbOTBETCTBUE B PAMKUTE Ha
CpOKa Ha rapaHumaTa noun. 31;

3. HeCbOTBETCTBYETO € TONKOBA CEPUO3HO, Ye Ha LieHaTa i Ha /10roBopa 3a npogax6a, unn

4.npojaBayT € 3aABUN UK 0T 0BCTOATENCTBATa € ACHO, Ye NpoAaBayLT HAMA Aa npuBese CTOKaTa B CHOTBETCTBYE B pasyMeH CpoK W 6e3 3HauuTeNHo HeyRo6CTBO
3a notpe6utens.

(5) Motpe6uTenat HAMa NpaBo Aa pa3Bani A0TOBOPa, aK0 HECHOTBETCTBIETO € HE3HAUNTENHO. TeXecTTa Ha J0Ka3BaHe 3a TOBA AANM HECHOTBETCTBUETO € HE3HAUNTENHO

Ce HoCv 0T NPoAaBava.
(6) MoTpebutenaT umMa NpaBo Aa OTKaxe NNALIAHETO Ha 0CTABALLA YaCT OT LieHaTa WM Ha YacT OT LieHaTa, 40KaTo NPOAABAYBT He M3MbIHYU (BOUTE 3aAbXKeEHNA 33
NPUBEXAaHE Ha CTOKATa B CbOTBETCTBUE.

Yn. 34. (1) PeMOHTBT unK 3amAHaTa Ha CToKuTe ce n3BbpLIBa 6e3nnatHo B PamKnTe Ha pasymeH CPOK, CYUTaHO OT yBEAOMABAHETO Ha NpofaBaya OT HOTpeﬁVITeHﬂ

3a HECHOTBETCTBUETO U 063 3HauNTENHO Hey}:(06cmo 3a I10T|J€6VIT€J1R, KaTto e B3emar npe/BUA eCTeCcTBOTO HA CTOKUTE W LieNTa, 3a KOATO (a 6unn HEOGXO}JMMVI Ha

notpebutens.
(2) 3a CTOKW, pa3nuyHm OT CTOKWTE, ChAbPKALLM LIUGPOBI ENEMEHTI, PEMOHTBT UM 3aMAHATA Ha CTOKWTE Ce U3BPLUBA 6E3MNATHO B PAMKWTE Ha EAMH MECeL, CYUTaHO
oTy TO Ha NPOJ; oT notp 32 HeCbOTBETCTBIETO U 6€3 3HauUTeNHO Heyao6CTBO 3a NOTpeOUTENA, KaTo ce B3eMaT NPeAiBIA eCTeCTBOTO Ha

CTOKMTE W LIeNTa, 3a KOATO Ca 6unn HEOﬁXO}]MMM Ha I'IOTpeﬁMTEJ'Iﬂ.

(3) Korato HeCbOTBETCTBIETO Ce OTCTPAHABA YPe3 PEMOHT U 3aMAHa Ha CTOKWTe, NOTPeOUTeNAT NpefoCTaBA CTOKUTE Ha pa3nonoxeHue Ha npoAasaya. lpu 3amaxa Ha
CTOKWTe NPOJIaBaYbT B3eMa 3aMeHeHuTe CToky 06paTHO 0T noTpe6uTens 3a (oA CMeTKa.

(4) Korao M3BbpLUBAHETO HA PEMOHT M3IICKBA AEMOHTUPAHETO Ha CTOKWTE, KOUTO Ca O1nM MHCTanMpaHy Cb06Pa3HO TAXHOTO eCTECTBO U LieN, NPpe/Ay Aa e NOABM HeCb-

OTBETCTBIETO, UAY KOTaTo Te3u CToKM TpAGBa Aa GbaaT 3ab T Ha NPog; /12 PEMOHTUPA WU A2 3aMeHV CTOKWTE BKNIOYBA AGMOHTUPAHETO
Ha CTOKWTE, KOUTO He CbOTBETCTBAT, 1 MHCTANMUPAHETO HA 3aMECTBALLWTE CTOKY WAN Ha PEMOHTUPHNUTE CTOKM, W NIOEMaHE Ha PA3XOAUTe 33 AEMOHTUPAHE U MH-
CTanpaxe Ha CToKwTe.

(5) MoTpebuTenaT He AbMKY 3annallaHe 3a fitara ynotpefa Ha CTOKV 33 BPEMETO Npe/yt TAXHATa 3aMAHa.

Yn. 35. Hamanasateto Ha LieHaTa e nponopLOHANHO Ha pa3nnkata Mexay CTO/HOCTTa Ha nonyyeHute ot nmpeﬁmenﬂ CTOKI 1 CTO/HOCTTa, KOATO 6uxa umanu (TOKMTE,
aK0 HAMaLLe nnnca Ha CbOTBETCTBHUE.

Yn. 36. (1) MotpebuTenar ynpaxHsBa NpaBoTo Cv 1 pa3Banu 4OroBOPa upe3 10 NPOg , CKOETO o 3ap 1 12 pasBani A0roBopa

3a npopax6a.

(2) KoraTo HecbOTBETCTBIETO Ce OTHACA CaMO 3a HAKOY OT CTOKUTE, AOCTaBEHM CbINACHO A0TOBOPa 33 NPOAAX0a, U € HanuLie 0CHOBaHMe 33 pa3BanAHe Ha A0TOBOPa
CbINACHO Yn. 33, NOTPE6UTENAT UMa NpaBo Aa pasBanit AOroBopa 3a NPoAaGa camo Mo OTHOLLIEHHE Ha Te3U CTOKY, KOUTO He CHOTBETCTBAT, KAKTO U 110 OTHOLLEHUe
Ha BCUUKI YT CTOKM, KOUTO € NPUA06UA 3aeiH0 ChC CTOKMTE, KOUTO He CHOTBETCTBAT, aKo He MOXe Pa3yMHO A1a Ce 04aKBa, Ye NOTPeOUTeNAT Lie ce Cbrnacu fa
3aMa3v1 CaMo CTOKWITE, KOUTO CHOTBETCTBAT.




(3) Korato no1pe6menm pa3Banu aorosopa 3a npona)KGa W3LANO NI YaCTUYHO CamMO N0 OTHOLLEHWE Ha HAKOW OT J0CTaBeHNTE CbracHo J0roBopa 3a npona)Kﬁa CTOKM,
I10T|J€6VIT€I1}IT BpblLLa Te31 CTOKN Ha NPoA, 6e3 I 11 He Mo-KbCHo 0T 14 AHW, CYATAHO OT JaTaTa, Ha KOATO nmpeﬁmenm e yBefjomun
Wit 3ap 1 ja pasBani j pasa Kpait CPOK (e CMATA 3 CNa3eH, aKo NOTPEGUTENAT e BbPHaN Wiv 3NpaTin CTokuTe 06paTHo

Ha npo/aBaya npeaun U3TNYAHETO Ha 14- -AHEBHUA CPOK. BCVIlIKI/I pazxoum 3a BpblLiaHe Ha CTOKUTe, B T.4. eKCneaupaHe Ha CTOKNTE, (a 3@ CMeTKa Ha npoJaBava.

(4) I'Iponasatm Bb3(TaHOBABA Ha HOTpeﬁMT&HN 3annateHara LieHa 3a (ToKUTe el TAXHOTO NoslyyaBaHe Unu npu npeAcTaBAHe Ha A0Ka3aTencTeo 0T I'IOTpeﬁMTeHH 3a
TAXHOTO U3N[ Ha npog; . MpoAaBaubT € AiNbXKeH /1a Bb3CTaHOBM NOYYEHNTE CYMU, KaTo M3N0/13Ba CHLLIOTO MNATEXHO CPEACTBO, U3M0A3BAHO OT NOTPe-
6uTens npu MbPBOHaYanHaTa TPaHCaKLVA, 0CBEH aKo NOTPEOUTENAT e U3Pa3VN U3PUYHOTO Cv CbINIace 3a U3MON3BAHE Ha ZIPYTO NATEXHO CPEACTBO U MU YCnOBYe
Ye T0BA He e (BbP3aHO € Pa3Xoau 3a NoTpebuTens.

Y n. 37. (1) MotpebuTenar moxe Aa ynpaxHu npasata cvi o To3u pasfen, KakTo cnejsa:

.33 CTOKM, PasNNYHK OT CTOKY, ChABPXKALLN LIUQPOBU eNleMeHTH, B CPOK A0 ABE FOAMHM, CYUTAHO OT AOCTABAHETO Ha CTOKaTa;

(2) CpokbT no an. 1 cnupa aa Teue npe3 BpemeTo, HeoOX0ANMO 3a M3BbPLUBAHE HA PEMOHT WM 3aMAHA Ha CTOKaTa.
(3) YnpaxHABaHeTO Ha NPaBoTo Ha noTp: no an. 1He e 06Bby CAipyru CPOKOBe 3a NpeAABABAHE Ha UCK, Pa3NnYHN 0T Teau no an. 1.

,Xanu [ipum3” npepiocTasa Ha cBOUTe KNWEHTU OMbAHUTENHA NPONOPLIMOHANHA FapaHLMA, YMIATO CPOK € PasNnyeH 3a BCeKI MOAEN MaTpak
(cbrnacHo Tabnmua 1).

To3u rapaHLVOHeH CPOK 3anoyBa Aa Teye OT JiaTaTa Ha JOCTaBKa, YAOCTOBEPEHa C NpUeMo-NipeaaBaTenieH MpoToKon. Mpit HeBb3MOXHOCT 3a
YAOCTOBEpABAHE Ha AaTaTa Ha AOCTaBKa, 32 HaYaNHa JlaTa Ha rapaHLuATa e Npuema atata Ha 3akynyBaHe, yA0CToBepeHa ¢ GakTypa/kacos GoH.
Cuen na ce u3bernat BCAKaKBI HeZlopasyMeHis, MONA MpoueTeTe BHUMATENHO YCI0BUATA MPEAM [1a e (BbPXeTe € Hac.

Tabnnua 1
MPOMOPLINOHATTHA MPOMOPLINOHATHA

MOJEN MATPAK FAPALIl-ILlVIH* MOJEN MATPAK rAPAL}!ILlMﬂ*
Cepua BOHEN MNHOC Cepua JTATEKC MINHOC
Posn Mnioc - Ipuma Natekc Mntoc ‘ + 6 roAuHN
Vimnepuan Mntoc + 3 roguHn Cepua MEMOPY NNIOC
Mpectink Mntoc + 3 roauu Onekcyc Mntoc ‘ + 3 roauhu
Cepus XMBPIL BOHEN NAIHOC Epro Memopu Mntoc ‘ + 3 roauu
Ioomto Hnnepuan lrioc +6 ropun Onetc Mevopu Tioc \ +6 g
Magxect Mntoc + 8 ropnnu Cepua LIMITED EDITION
Cepwust MEMOTEN 11HOC DreamLand ‘ .
Epro Memolen Mntoc + 3roauHn
Onexc Memolen Mnioc + 6 roauHN

*AKo npenABuUTe peknamauna cfief noeye ot 2 FoANHM OT AaTaTa Ha AocTaBKaTa, “Xanu lpum3” EOO] wwe Bu npepocTaBu aHanorvuen
NPOAYKT, (e} KaTo 3annaTuTe CbOTBETHUA NPOLIEHT OT LieHaTa Ha MaTpaka (cbracHo Tabnuua 2).

HamanABaHeTo Ha CTOHOCTTA Ha MaTpaKa Ce M34MCNABA NPONOPLMOHANHO B NPOLIEHTY 3a BCAKA €fHa FOAMHA, NPE3 KOATO CTe ro 13-
non3gani.

KankynupaHeTo Ha CTO/iHOCTTa Ha NPONOpLMOHANHATA rapaHLys ce 6a3upa Ha LieHaTa Ha NPoJYyKTa, BaiiAHa KbM MOMEHTa Ha Npefs-
BABAHE Ha peknamaumaTa.

AKO NpoAYKTHT € NOZAMEHEH Ui NONPaBAH CMOPes YCNIOBUATA Ha FapaHLMATA, TO HEMiHUAT CPOK He ce YIbMKaBa.

1. TapaHumoHHM ycnoBua

lapaHuuATa ce 0THacA 3a ledeKTI, Bb3HUKHaNY B NPoLieca Ha HOPMaHa eKCnnoaTalya npe3 rapaHLIMOHHIA NepUop, NOPajM YoBeLlKa
TpeluKa B MpoLeca Ha 3paboTka Ha NpoAyKTa Wiv NMopaay HeKauecTBeH MaTepuan 1 KOMMOHEHTN. [apaHLwATa e BanuaHa camo,
aKO 3aKyNeHUAT NPOAYKT € U3N0N3BaH M NOAAbPKAH CbIIACHO YCIOBIATA 33 CbXPaHEHNe 1 YoTpeta, NPUMIOKEHI KbM HacToswuTe
rapaHLMOHHK yCoBuUA. Koraro ce npeaABABa peknamavys, TpA6Ba Aa ce peACTaBY rapaHLnoHHaTa kapTa, npuemo-npe/aBareneH npo-
TOKON U OpUrMHanHaTa ¢akTypa/kaco 6OH KaTo JOKa3aTeNCTBO 3a NOKyNKarta. PeknamauuaTa ce U3BbPLUBA NPU THProBeLa, OT KOroTo
€ 3aKyMeH NPOAYKTa.

11.1. TapaHuuATa e BanupHa B CnefHUTe Cyvan:

« HecboTBETCTBYE € 00BEHATA THPrOBCKA MapKa;

« HecboTBeTCTBME € 06BEHNTE Ha eTUKeTa Ha MaTpaka pa3mepu. [lonycTumuTe OTKNOHEHMA OT Te31 pa3Mepy (a CeSHITE: B AbIKIHA
1 WwupuHa 0 < - 20 MM 1 BbB BUCOYNHA = 10 MM;

« Heobpatima geopmauya Ha AAPOTO BB BUCOUNHA NO-TONAMA OT 2 CM;

« Dabpuynm fedekTn B Jamackara;

( NoN3BAHETO Ha HaLLNTE FapaHLMOHHY YCNIOBIA, 3aMOYHANMAT NP 0CTABKATA rapaHLIMOHEH NEPUOA, He (e MPeKbBa ¢ M3KMIoueHne




Ha BpemeTo, HeobX0ANMO 3a NOCTUraHe Ha CnopasymeHue Ui n3BbpLUBaHE Ha eBeHTYa/lHa NONpaBKa Ha MaTpak, KaTo TOBa He BOAW 10
yObMXaBaHe Ha rapaHLMOHHUA CPOK.

npo,quTbT (e nonpassA WK 3ameHa B paMKIUTe Ha 30 KaNneHAapHW iHK Cnef NUCMEHO NOTBbPXKAeHIe 0T C(TpaHa Ha KNieHTa 3a npeasio-
MKEHWA HaYVMH Ha Y0BNETBOPABAHE HA peKknamaLuaTa.

1. 2. TapaHuuATa He e BanufHa B CNeiHUTE Clyyau:

« TeXHONOTUYHO OTKNOHEHWE B LMPUHA 1 AbMKIHA 0-20MM 1 BbB BICOYMHA +/- 10MM. HopmanuTte npomeHn B TBbPAOCTTA Ha Ma-
TPpaKka W XapaKTepucTvKuTe Ha NPOAYKTa, NPUYMHEHN NpU 06MKHOBEHaTa My, BCeKUAHEBHA YNoTpe6a, KOUTO He 0Ka3BaT BAMAHMeE
Ha CBOVCTBATa My 11 He Fo MPABAT HerofieH 3a 061uyaiiHata ynotpeba Ha CTOKY 0T CbOTBETHUA BUE;

« HopmanHu BATbOHATUHY OT TANIOTO AV XNTBTBAHNA (KOUTO He Ca CBbp3aHi ¢ XITbTBaHe B 0CHOBATa) N0-Manki1 oT 2 cM. Ten BANbOHa-
TUHMU Ca HeLL HOPManHo, Thif KaTo TOBA € MHANKALWA, Ye C0eBeTe Ha MaTpaKa ce 0QOPMAT CNopez KOHTYpUTe Ha TANOTO BY.

« EKcnnoaraLvoHHa ehopmaLiyia Ha TekcTINa (CKbCaHu KOHLY Ha KanuToHaxa unv 6opaa, NeTHa no TekcTuna, U3MecTBaHe Ha 6opaa i ap.)

« [ledekTy, Bb3HUKHANN BCTIEACTBME HA BLHLUHO BAMAHME 1 MEXaHIYHY NOBPeaY (CKbCBaHe, CPA3BaHe, M3rapaHe, NpozynyBaHe v Ap.);

« (rbBaHe/NperbBaHe Ha MaTpaka npu Temneparypa, pasauyHa oT CTaitHata (18-22°C) 1 nog brbA no-ronAm ot 20°; HeNpaBUNHO TPaHC-
nopTvpanxe;

* YnpaxHABaHe Ha CUNEH HaTUCK; CKayaHe BbpXy MaTpaka 1 pamKara;

o /13rapAHuUA unm Apyrv MexaHuuHI NOBPeAY, NPUYMHEHIN OT 3MION3BAHE Ha eNl. 0fieana, IoTUM 1 TH.

« [locTaBAHe Ha MaTpaKa BbPXY NpYXHa U Apyra HenpeAHa3HaueHa 3a LieniTa NaockocT, KaKTo M NPOABAKUTENHO HeNPaBUHO CKNa-
LpaHe;

 3aMbPCABaHe OT NNeceHHN NeTHa (MyXbi) BUTEACTBIE Ha NOBHULLEHA U HEECTECTBEHA BAXHOCT B NOMELLEHVETO;

« [louncTBaHe Ha NpoayKTa ¢ abpasuBHY UM HEMOAXOAALLY 32 LieNTa XMMUYECKy npenapartu;

« YBpexzaHe Ha NPoAYKTa B Pe3ynTar Ha noLwa NOAAPLKKA, HeMapAuBa ynotpe6a unu no Apyr HauuH KakTo v NoBpean, NPUYMHEHN oT
TOMaLLHN Niobumuy;

 0nuT 32 NONpaBKa 0T HEOTOPU3UPaHM ML ;

« Korato KnueHTHT He e B CbCTOAHME Aa NPeAoCTaBy AOKYMEHTI 33 NOKYNKaTa - KacoB 60H/dakTypa, rapaHLMOHHa KapTa v npuemo-npeaa-
BaTeNeH NPOToKoN. [apaHLMATa 0TNaZa U NPW ONWUT 3a NONPaBKa WM NPOMeHN BbB $aKTypaTa /MK rapaHLMoHHaTa KapTa.

11.3.“Xanu [ipum3” EOO]] cu 3ana3ga npaBoTo Aa v3npaty CBOi NpeACcTaBUTEN HA MACTO 33 KOHCTaTUpaHe CbCTOAHUETO Ha peKnamu-
PaHuA NPOAYKT.

11. 4. Pa3onakoBaH MaTpak CbC CrpeLLeH No BUHA Ha KNVeHTa MOAEN K pa3Mep He NMOANEXI Ha NoAMAHA.

1. 5.”Xanu [lpum3”EOO]] He noema 0TrOBOPHOCTY UM MPENOPBKN KbM GU3NYECKO 1 3APaBOCTIOBHO CbCTOAHME.

CocbujectBABaHe Ha nokynkara llotpe6utenar npuema u ce cbrnacasa ¢ HacroAwmte YC10BUA HA TAPAHLIMATA KakTo n
cYCI0BUATA 3A YNOTPEBA U CbXPAHEHUE, Kouto ca my npefoctaBeHu.

Mons, nasere Bawara rapaHunoHHa Kapra! TA He noAnexm Ha npeusgaBaHe.

Tabnuua 2
TOZMHA

MOZEN MATPAK

02 3 4 s 6 1 8 9 W
Cepua BOHEN NNIOC
Posn Mnioc - - - - - - - -
Vimnepuan Mntoc 60% 75% 90% - - - - -
Mpectux Mntoc 60% 75% 90% - - - - -
Cepua XMBPU BOHEN NNHOC «
[hxbm60 Mmnepuan Mntoc E— 60% 70% 75% 85% 90% 95% - -
Mamxectu Mntoc S 60% 65% 70% 80% 85% 90% 95% 95%
Cepua LIMITED EDITION g
DreamLand E - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ -
Cepua JIATEKC MTHOC
Mpwwia Nlarekc Mrioc 60% | 70% | 7% | 8% | 9% 9% | - -
Cepua MEMOPY NNTIOC
Onekcyc Mntoc 60% 75% 90% - - - - -
Epro Memopu Mntoc 60% 75% 90% - - - - -
Onekc Memopu lMntoc 60% 70% 75% 85% 90% 95% - -
Cepua MEMOTEN
Epro Memolen MNntoc 60% 75% 90% - - - - -
Onexc Memolen Nntoc 60% 70% 75% 85% 90% 95% - -




ycnosua 3A CbXPAHEHUE U YNOTPEBA

3a chxanerie HULLO He e BeuHo v Aopu BatwuAat matpak Happy Dreams we ce nsHocu cnes Bpeme. Bbnpekut ToBa, € nonaraxe Ha Heo-
XOAUMUTE pIDKIA, TOBA BPeMe Moxe Aa Ob/ie YABIKEHO, 3a Aa (e HACaAuTe MaKCUManHo AbAro Ha KOMQOPTEH 1 34PaBOCNIOBEH CbH
Ha Bawms matpak Happy Dreams.

« [lpoBeTpeTe HOBUA (1 MATPaK HAKOMKO Yaca Ciefi Pa30nakoBaHeTo My, NPOBETPABaiTE Cbl|0 Taka NOMEL|EHNETO BCAKA
CYTPUH NO HAKONKO MUHYTY, 3a la eNMMUHVpaTe BNaraTa, Cbbpana ce B MaTpaka.

« /13n0n3BaHeTO Ha BUCOKOKAYECTBEHA NOAMATPAYHa PaMKa e 3a[ib/KUTENHO YCN0BUE 3a NPABUIHATA eKCNNoaTaLmus Ha Ma-
Tpaka. Ta cnomara 3a 6e3npobnemHaTa BeHTUNALNA Ha Bb3AyXa U NpeAoTBpPaTABa 06pa3yBaHeTo Ha MyxbA. MpeasseHu
peknamatii 3a MaTpaLy, NP1 KOUTO He ca U3N0A3BaHM CbOTBETHUTE NOAMATPAUHI PAMKY, Lie Ce CYUTAT 3 HeBaNUAHY, a
MMeHHO:

—ManaLlM CNPYXWHEH NakeT — 3aAbJIXKNTENTHO N3N0N3BAHETO Ha NOAMATPAaYHa paMKa, C LWUPKUHA Ha namenute 68 MMm.
nnn TBbpAa 0CHOBa.
- ManaLlVI 6e3 NPYXUHEH NAKET — 3aADJIXKNTENHO U3N0N13BAHETO Ha NOAMATPaYHa paMKa, C LUNPWUHA Ha namennte 38 mm.

« He u3non3gaiite maTpaka Ha nojia unu U3BbH nernoto. ToBa Moxe Aa oBefe 10 3aMbpcABaHe i 00pa3yBaHe Ha MyXbi.

« He no3gonsAgaiie HAKOII Aa CKaya UM yNpaxHABA CUNeH HAaTUCK BbPXY MATPaKa, TOM He e U3YUCeH 3a TaKoBa HaTOBapBaHe.

« He moKpeTe mMaTpaka 1 He jonycKaiiTe NPOHMKBAHETO Ha KAKBOTO 1 1a € KONMYECTBO TEYHOCTY B Hero. [penopbunTenHo e
113M0N3BAHETO HA MPOTEKTOP 3 MaTpaK.

« He cBuBaiiTe 1 He nperbBaiite Bawma matpak nog bron noseye ot 20°.

« He oTcTpanABaliTe GupmeHaTa NeHTa v ApyruTe nocTaBeHn 3Hauu. Te ca HYXHWU 3a UAGHTUUKALMA U CHABPXKAT UHPOP-
MaLua 3a ekcnnoatauuaTa Ha Bawua matpak. MaTpauu ¢ oTcTpaHeHu Takuga ca 6e3 npaBo Ha peknamauus, JOpY U npu
HaNNYNeTO Ha rapaHLMOHHa KapTa.

« He u3non3gaiite arpecuBHN NOYNCTBALYYM XUMUKaNKM unu pastBoputeny. lpaxocmykaukaTta e Hai--noAXOAALMAT HAUNH 3a
noyucTBaHe.

« JIpbXXKuTe Ha MaTpaKa a npesiHa3Hayenu Aa Bu ynecHat npu obpbLyaneto my. Te He cnefiBa Aia ce U3NOA3BAT NPy TpaHCnop-
TUPaHeTo My.

« Bnaranute matepuany 3a upabotka Ha BCUuKn Mojenu matpaum Ha ,Xanu [lpums” EOO/] ca oT Hail-Bucoko KayecTso. Bb-
npeku T0Ba B NPOLieCa Ha eKcnaoaraLusa Te NpeTbpnABaT HAKOU MUHUMaNHU FeOMETPUYHI U3MEHEHUA, KOUTO ca A0NYCTUMN
10 £ 20 MM 11 He BAMAAT Ha KOMdOPTA NPU NOA3BAHETO HA MaTpaka.

* BawnAT npoayKT e yCTOMYMB Ha OTKPUT OT'bH, HO He € OTHeYNopeH, 3aToBa APbKTe AMPEKTEH ObH MU KaKBUTO 11 Aa 6uno
3ananuTeNHu UK reHepupaLLy BUCOKa TOMANHA YCTPOICTBA (XanoreHH! Namnu, CBeLLM,0TONAUTENHM YPean, MPOTPUTH Ka-
6enu 1 T.H.) faney ot Hero 1 oT focera Ha Aeua. HE NYLETE B JIEFNOTO. MatpakbT Moxe fa ce Bb3nnaMeHu 1/unm usropi,
aKo € U3N10KeH Ha NPAK OrbH unu noxap. Korato ce 3ananat, HAKoM MaTepuanin Morat ja u3ropat 6bp30 1 Aa OTAENAT nyLuek
AN ONACHW ra3oBe.

« [pu HE06X0AMMOCT OT NPOABKUTENHO CbXPaHeHe NPOAYKTBT CNlefBa Aa Ce CbXPaHABA Hepa30NnakoBaH, NOCTaBeH B XOpU-
30HTaNHO NONOXeHMe B NOMELLeHIe C HOPMaNHa BAXHOCT 1 6€3 NocTaBAHe Ha APYry NpesMeTI BbpXy Hero.

Anpun Onun OkTomBpK

Bb6 8pb3Ka C NPasUHAMA NoOAPBIKKA HA MAMPAKa e NpenopsyuMesHo Mot da Gs0e 06pBLAH Npe3 CbomBeMHUS Mecey, Maka kakmo
€ NN0KA3aHO HA CXemMama (0C8eH 8 Tyyaume, K02amo Mampaxksm e NpedHasHayeH 3a eDHOCMPAHHO NO38ake).

Xanu Jlpum3” EOO/] He HoCy OTFOBOPHOCT 3a LLETU K AedeKTu B Pe3ynTaT Ha Hecna3BaHe Ha ropHuTe CbBETI W MHCTPYKUMK. Becnukn
nonpaeky TpA6Ba a 6baaT U3BBPLLIBAHY OT OTOPU3NPAHN UL,

Narta Ha 3akynyBaHe




Happy
Dreams www.happydreams.bg

Warranty card

Dear customers,
Thank you for choosing "Happy Dreams" Ltd. We hope that you will be satisfied with the purchased mattress and enjoy using it for a long
time. The mattress was made using high-quality materials and modern technologies that meet all EU requirements.

1. 1. Warranty period

Attention! According to Directive (EU) 2019/771 of the European Parliament and of the Council of 20 May 2019, the legal warranty for the product you purchased is 2 years.
The commercial warranty does not affect the rights of customers arising from the warranty under Art. 31-37 of the Law for the supply of digital content and digital services
and the sale of goods (the Law). Regardless of the commercial warranty, "Happy Dreams" Ltd. is responsible for the lack of conformity of the purchased product with the
sales contract in accordance with the warranty under Art. 31-37 of the Law, namely:

Article 31. (1) The seller is responsible for any non-conformity of the goods which exists at the time of delivery and which appears within two years from that time.

Article 32. (1) Any non-conformity that appears within one year from the delivery of the goods shall be deemed to have existed at the time of delivery, unless proven
otherwise, or if this presumption is incompatible with the nature of the goods or with the nature of the non-conformity.

Article 33. (1) When the goods do not comply with the individual requirements for conformity with the contract, with the objective requirements for conformity and with

the requi s for installation or ing of the goods, the consumer has the right to:

1. submit a claim, requesting the seller to bring the goods into conformity;

2. receive a proportionate reduction in price;

3. terminate the contract.

(2) Inthe cases under paragraph 1, point 1, the consumer may choose between repair or replacement of the goods, unless this is impossible or would entail disproportionate
costs for the seller, taking into account all circumstances specific to the case, including:

1. the value the goods would have if there was no lack of conformity;

2. the significance of the non-conformity; and

3. the possibility of providing another means of consumer protection without significant inconvenience to the consumer.

(3) The seller may refuse to bring the goods into conformity if repair and replacement are impossible or would entail disproportionate costs for the seller, taking into
account all circumstances, including those under paragraph 2, points 1and 2.

(4) The consumer has the right to a proportionate price reduction or to terminate the sales contract in the following cases:

1. the seller has not carried out the repair or replacement of the goods under Article 34, paragraph 1 and 2, or where applicable, has not carried out the repair or

replacement under Article 34, paragraph 3 and paragraph 4 or the seller has refused to bring the goods into conformity under paragraph 3;
2. non-conformity arises despite the seller's actions to bring the goods into conformity; in the case of goods with long-term use and those containing digital elements, the
seller has the right to make a second attempt to bring the goods into conformity within the warranty period under Article 31;

3. the non-conformity is so serious that it justifies an immediate price reduction or termination of the sales contract, or

4.the seller has stated, or it is clear from the circumstances, that the seller will not bring the goods into conformity within a reasonable time or without significant

inconvenience to the consumer.

(5) The consumer does not have the right to terminate the contract if the non-conformity is insignificant. The burden of proof that the non-conformity is insignificant
rests with the seller.

(6) The consumer has the right to refuse payment of the remaining part of the price or a part of the price until the seller performs their obligations under the contract,
where the consumer has already paid the full price or a part of the price.

Article 34 (1) The repair or replacement of goods shall be carried out free of charge within a reasonable period of time from the notification by the consumer of the

non-conformity, and without significant inconvenience to the consumer, taking into account the nature of the goods and the purpose which they were intended for.

(2) For goods other than those containing digital elements, repair or replacement of goods shall be carried out free of charge within one month from the notification by
the consumer of the non-conformity, and without significant inconvenience to the consumer, taking into account the nature of the goods and the purpose which they
were intended for.

(3) When the non-conformity is remedied by repair or replacement of the goods, the consumer makes the goods available to the seller. In the case of replacement of the
goods, the seller takes back the replaced goods at their own expense.

(4) When the repair requires the dismantling of goods which have been installed according to their nature and purpose prior to the occurrence of non-conformity, or when
those goods need to be replaced, the seller's obligation to repair or replace the goods includes the dismantling of the non-conforming goods and the installation of the
replacement or repaired goods, or the assumption of the costs of dismantling and installing the goods.

(5) The consumer is not obliged to pay for the normal use of the replaced goods before their replacement.

Article 35. The reduction in price is proportional to the difference between the value of the goods received by the consumer and the value they would have had if there

had been no lack of conformity.

Article 36. (1) The consumer exercises their right to terminate the sales contract by making a statement to the seller informing them of their decision to terminate the

sales contract.

(2) When the lack of conformity only relates to some of the goods delivered under the sales contract and there is a basis for terminating the contract under Article 33,
the consumer has the right to terminate the sales contract only with respect to those goods that do not conform, as well as with respect to all other goods they have
acquired together with the non-conforming goods, if it cannot reasonably be expected that the consumer will agree to keep only the conforming goods.

(3) When the consumer terminates the sales contract in whole or in part only with respect to some of the goods delivered under the sales contract, the consumer shall
return those goods to the seller without undue delay and no later than 14 days from the date on which the consumer has informed the seller of their decision to




terminate the sales contract. The deadline is considered met if the consumer has returned or sent the goods back to the seller before the 14-day period has expired. All
costs of returning the goods, including the shipment of the goods, shall be borne by the seller.

(4) The seller shall reimburse the consumer for the price paid for the goods after receiving them or upon receipt of proof from the consumer that they have sent them back
to the seller. The seller shall refund the amounts received using the same means of payment used by the consumer in the initial transaction, unless the consumer has
expressly agreed to the use of another payment method and provided that this does not entail any cost to the consumer.

Article 37. (1) The consumer may exercise their rights under this section as follows:

For goods other than goods containing digital elements, within a period of two years from the delivery of the goods;

(2) The period under paragraph 1 shall be suspended for the time necessary for the repair or replacement of the goods.
(3) The exercise of the consumer's right under paragraph 1is not subject to any other time limits for bringing an action, other than those set out in paragraph 1.

"Happy Dreams" provides its customers with an additional proportional warranty, the duration of which varies for each mattress model
(according to Table 1).

This warranty period starts from the delivery date, certified by a delivery-acceptance protocol. Ifitis not possible to certify the delivery date,
the purchase date, certified by an invoice/receipt, is considered as the start date of the warranty. In order to avoid any misunderstandings,
please read the conditions carefully before contacting us.

Table 1
BONNELL PLUS COLLECTION LATEX PLUS COLLECTION
Royal Plus - Prima Latex Plus ‘ + 6 years
Imperial Plus +3years MEMORY PLUS COLLECTION
Prestige Plus + 3 years Flexus Plus ‘ + 3 years
HYBRID BONNELL PLUS COLLECTION Ergo Memory Plus ‘ +3years
Jumbo Imperial Plus + 6 years Flex Memory Plus ‘ + 6 years
Majesty Plus + 8 years LIMITED EDITION
MEMOGEL PLUS COLLECTION DreamLand ‘ R
Ergo MemoGel Plus + 3 years
Flex MemoGel Plus + 6 years

*If you make a claim more than 2 years after the delivery date, "Happy Dreams" Ltd. will provide you with a similar product, after you pay
the corresponding percentage of the mattress price (according to Table 2).

The reduction in the value of the mattress is calculated proportionally in percentages for each year you have used it. The calculation of the
proportional warranty value is based on the product price valid at the time of submitting the claim.

If the product is replaced or repaired according to the warranty conditions, the warranty period is not extended.

1l. Warranty terms

The warranty applies to defects that occur during normal use within the warranty period due to human error in the manufacturing process
of the product or due to substandard materials and components. The warranty is only valid if the purchased product has been used and
maintained in accordance with the storage and usage conditions applied to these warranty terms. When submitting a claim, the warranty
card, acceptance-delivery protocol, and original invoice/receipt must be presented as evidence of the purchase. The claim is handled by the
merchant from whom the product was purchased.

11.1. The warranty is valid in the following cases:

« Non-compliance with the declared trade mark;

« Non-compliance with the declared mattress dimensions on the label. The permissible deviations from these dimensions are as follows: in
length and width 0 <+ - 20 mm and in height +/- 10 mm;

« Irreversible deformation of the core with a height greater than 2 cm;

« Factory defects in the fabric;

By using our warranty terms, the warranty period that started at the time of delivery is not interrupted, with the exception of the time
required to reach an agreement or to perform any eventual repair of the mattress, as this does not lead to an extension of the warranty




period. The product is repaired or replaced within 30 calendar days after written confirmation from the customer regarding the proposed
method of satisfying the claim.

1. 2. The warranty is not valid in the following cases:

« Technological deviation in width and length of 0-20mm and in height of -+/- 10mm. Normal changes in mattress firmness or product
characteristics, caused by its ordinary everyday use, which do not affect its properties and do not make it unsuitable for ordinary use of
products of the same type;

« Normal body impressions or indentations (not related to indentation at the base) smaller than 2 cm. These indentations are normal, as
they indicate that the layers of the mattress are shaping according to the contours of your body.

« Operational deformation of the textile (torn threads on the quilting or border, stains on the textile, displacement of the border, etc.)

« Defects arising from external influences and mechanical damage (tearing, cutting, burning, puncturing, etc.);

« Folding/bending of the mattress at a temperature different from room temperature (18-22°C) and at an angle greater than 20°;
improper transportation;

« Exerting strong pressure; jumping on the mattress and frame;

« Burns or other mechanical damage caused by the use of electric blankets, irons, etc.

« Placing the mattress on a spring or other surface not intended for this purpose, as well as prolonged improper storage;

« Soiling from mold stains (mildew) due to increased and unnatural humidity in the room;

« Cleaning the product with abrasive or unsuitable chemicals;

« Damage to the product as a result of poor maintenance, careless use, or otherwise, as well as damage caused by pets;

« Attempts to repair by unauthorized persons;

= When the customer is unable to provide purchase documents - cash receipt/invoice, warranty card, and handover protocol. The warranty
is voided in case of attempted repair or changes in the invoice and/or warranty card.

11.3. "Happy Dreams" Ltd. reserves the right to send its representative to the location to determine the condition of the advertised product.
11. 4. An unpacked mattress with a model or size incorrectly chosen by the customer is not eligible for replacement.
11. 5. "Happy Dreams" Ltd. does not assume responsibility or make recommendations for physical and health conditions.

With the completion of the purchase, the User accepts and agrees to the present WARRANTY TERMS as well as the TERMS
OF USE AND STORAGE, which have been provided to them.

Please keep your warranty card! It cannot be reissued.

Table 2
YEAR

MODEL

2 | 3 | 4 s 6 | 7 8 9 1
BONNELL PLUS COLLECTION
Royal Plus - - - - - - - -
Imperial Plus 60% 75% 90% - - - - -
Prestige Plus 60% 75% 90% - - - - -
HYBRID BONNELL PLUS COLLECTION
Jumbo Imperial Plus 60% 70% 75% 85% 90% 95% - -
Majesty Plus % 60% 65% 70% 80% 85% 90% 95% 95%
LIMITED EDITION COLLECTION E
DreamLand 2 - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ - ‘ -
LATEX PLUS COLLECTION 2
Prima Latex Plus 60% | 70% | 7% 8% | 9% 9% | - | -
MEMORY PLUS COLLECTION
Flexus Plus 60% 75% 90% - - - - -
Ergo Memory Plus 60% 75% 90% - - - - -
Flex Memory Plus 60% 70% 75% 85% 90% 95% - -
MEMOGEL PLUS COLLECTION
Ergo MemoGel Plus 60% 75% 90% - - - - -
Flex MemoGel Plus 60% 70% 75% 85% 90% 95% - -




PRODUCT CARE

Unfortunately, nothing lasts forever, and even your Happy Dreams mattress will wear out over time. However, with the necessary care, this
time can be extended to enjoy a comfortable and healthy sleep on your Happy Dreams mattress for as long as possible.

= Air out your new mattress for several hours after unpacking it, and also ventilate the room for a few minutes every morning
to eliminate any moisture that has collected in the mattress.

« The use of a high-quality mattress foundation is a mandatory condition for the proper use of the mattress. It helps to ensure
smooth airflow and prevent the formation of mold. Claims for mattresses for which the appropriate mattress foundations
have not been used will be considered invalid, namely:

— Spring mattresses - the use of a mattress foundation with slat width of 68 mm or a firm base is mandatory.

— Non-spring mattresses - the use of a mattress foundation with slat width of 38 mm is mandatory.

« Do not use the mattress on the floor or outside the bed. This can lead to contamination and mold formation.

= Do not allow anyone to jump on or exert strong pressure on the mattress as it is not designed for such loads.

« Do not wet the mattress and do not allow any liquids to penetrate it. It is recommended to use a mattress protector.

« Do not fold or bend your mattress at an angle greater than 20°.

« Do not remove the brand tape and other labels. They are necessary for identification and contain information about the use
of your mattress. Mattresses with removed labels are not eligible for a warranty claim, even if a warranty card is present.

« Do not use aggressive cleaning chemicals or solvents. A vacuum cleaner is the most suitable way to clean.

« The handles on the mattress are designed to make it easier for you to turn it over. They should not be used for transportation.

« The materials used to make all models of mattresses by "Happy Dreams" Ltd. are of the highest quality. However, during use,
they undergo some minimal geometric changes, which are permissible up to 20 mm and do not affect the comfort of using
the mattress.

= Your product is resistant to open flames, but not fireproof, therefore hold direct fire or any incendiary or generating high heat
devices (halogen lamps, candles, heating devices, frayed cables, etc.) away from it and from children. DO NOT SMOKE IN THE
BED. The mattress may ignite and/or burn if exposed to direct fire. When ignited, some materials can burn quickly and emit
smoke or dangerous gases.

« If necessary for prolonged storage, the product should be stored unpackaged, placed horizontally in a room with normal
humidity and without placing any other objects on top of it.

Axyapn [\ Anpwun tonun OKTOMBpPU

To properly maintain the mattress, it is recommended to turn it over every month as shown in the diagram (except in cases where the mattress
is intended for one-sided use).

"Happy Dreams" Ltd. is not responsible for damages or defects resulting from non-compliance with the ahove advice and instructions. All
repairs must be carried out by authorized personnel.

Date of purchase




